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Privately owned nurseries first established in 1986

WELCOME TO STRAWBERRY HILL NURSERY

I spent four years running Joyland, a small term time only childcare setting in dedicated rooms in my own house with my youngest son being the first child on roll. It wasn’t long before I realised that there was the need for a child care nursery provision for younger children open throughout the year and not just during the school terms. I established Strawberry Hill Nursery in 1990.
Luckily enough a property became available in Grantham Road, a disused builders’ yard, which once was a coach house, part of the Stanmer Estate. The potential of this property was immediately obvious. There was large outside area and a number of separate buildings in a private and secure environment. It was soon, after much hard work, converted into Strawberry Hill Nursery! 
Since the beginning of my time setting up Strawberry Hill Nursery there have been many changes in nursery provision across the country. It was a big advantage to me that I started out at the beginning of these developments after spending time as an early years teacher and Ofsted Inspector. Last year I was joined in the ‘nursery world’ by my husband, a recently early-retired local headteacher.

Your child is about to start nursery for the first time. This is a very important stage in your lives and I'm sure that it is a day that you will never forget! You probably have a lot of questions to ask. I hope that this folder will answer most of them and help you to prepare yourself and your child for nursery.

Please remember when reading the contents of this folder that our priorities are your child’s safety and happiness. We aim to enable you to leave your child in our care; confident that they will be happy and well looked after while you work, study or play, giving you peace of mind. We know that there is large amount of information however we do feel that this is needed so that you are able to make an informed choice.
We encourage prospective parents to visit the nursery to see us in action. The manager or deputy will be able to answer all your questions.

Contact details have also been provided should you have any further queries. 
Lynn
GROUP ORGANISATION

A maximum of eight babies will be cared for in the Baby rooms by four nursery assistants. This is a minimum ratio of 1 adult to 2 babies. 

The next group is the Tiddlers. Babies become Tiddlers once they become more independent and are more mobile, usually at about 16 months old. They will be in a group of up to twelve under 2 year olds. They will have a staff to child ratio of 1:3 to care for them. Their main base is the Cosy room
Shortly after their 2nd birthday they will join our Tumblers with a staff to child ratio of 1:4. They are based in the Activity Room.
Soon after their 3rd birthday they join the Toppers (ratio 1:8) and a more organised day, gently preparing them for school. The Toppers are based in the Big Toy Room.
There is a certain amount of flexibility between these groups and children of different ages spend time together in the spacious outside area. 

Before children move from group to group discussions are held with parents / carers. Familiarisation sessions are organised to make sure the ‘move up’ is the correct decision.
Strawberry Hill Nursery comprises 5 separate areas:
· The Baby rooms and balcony.
· The Big Toy room; base room for the Toppers.

· The Cosy Room; base room for the Tiddlers.
· The Activity room; base room for the Tumblers.
· The garden and outdoor play area.
Both the Activity room and the Big Toy room have busy bay areas for specialised activities.
WHAT DO THE CHILDREN DO AT OUR NURSERY?
All the children have a room in which they are based for most of the day with a team of nursery assistants. This gives the children security and peace of mind. However the children do spend time in some of the other rooms as well as outside in our large secure garden. When outside they will meet other children and staff from different groups.
The nursery assistants plan a wide range of experiences for your child to learn when they are indoors and outdoors. They will work alongside your child, observe them and plan further activities based on what your child needs and what your child’s interests are. 
Sometimes your child will take part in small group activities planned by the nursery assistants to meet your child’s needs.

At other times your child will enjoy experiences with the whole group, for example, singing, dancing and gathering times.

Your child will also spend time choosing his/her own activities from a range of well-planned experiences indoors and outdoors.

Play is a key feature of the way your child will learn. The nursery assistants will ensure that your child experiences a wide range of activities so that all six areas of learning are covered (as described in the EYFS framework). 
The children do have set periods of time when they are encouraged to sit and eat either in small or larger groups. This helps them develop social skills and good eating habits.

What is most important to all who work at the nursery is that your child has fun and enjoys the experience of being at Strawberry Hill Nursery.
ACTIVITIES

Play underpins all development and learning for young children.
We enable all children to participate, enjoy and achieve in rich play based activities which foster their physical, social, emotional and intellectual development.

Each child has a key person. We meet individual needs. The focus of planned activities flow from the child’s needs through observational assessments. We plan activities on the basis of the children’s developmental progress and interests working towards the Early Learning Goals in each of the six areas of learning and development as identified in the Early Years Foundation Stage.
The children feel safe and secure; this helps them to become confident learners.  We promote children’s learning through planned experiences and activities that are challenging but achievable. However children are encouraged to initiate activities which promote learning and enable them to learn from each other. We plan the indoor and outdoor environment carefully to provide a positive context for learning and teaching.

Through many first hand experiences and creative and imaginative play activities we give children the opportunities to learn through movement and all their senses. We give them time to explore ideas and interests. We are aware that children learn in different ways and at different rates and work in partnership with parents as we recognise that parents are the prime teachers of their children.
Our nursery assistants model a range of positive behaviour using language that is rich and using ‘correct’ grammar. We recognise that what is said and how our nursery assistants speak is the main way of teaching new vocabulary and helping babies and children to develop linguistic structures for thinking. We use conversation and carefully framed questions because this is crucial in developing children’s knowledge.
Some direct teaching of skills and knowledge takes place when our nursery assistants feel it is appropriate to the children. They interact with and support children in a way that positively affects the attitudes to learning that children develop.

Ongoing assessment is an integral part of the learning process. We observe the children throughout the day and respond appropriately to help them make progress towards the early learning goals. Assessment is based on our observations of what the children are doing in their day to day activities. All adults who interact with the children contribute to this process. We also take note of any information parents give us. We believe that an ongoing dialogue with parents is essential. Progress and achievements are reported to parents both informally and formally throughout the Early Years Foundation Stage.

TYPICAL MONTHLY THEMES WHICH FORM A BASIS FOR ACTIVITIES.

JANUARY 
WINTER (cold, snow, ice, cold lands and their animals.)




#Chinese new year.

FEBRUARY 
PEOPLE WHO HELP US (police, doctors, milkman etc)

#Purim-Jewish festival

MARCH 
BIG AND LITTLE (dog/puppy, etc. and Mother's day)

#Holi-Hindu festival

APRIL 
SPRING AND EASTER TIME (new growth/hatching etc)

#Easter-Christian festival
MAY
SOLAR SYSTEM (earth, sun, moon, planets and stars)

#Baisakhi-Indian new year

JUNE 


ENGLAND (our country, travel and transport too)

JULY 


SUMMER (hot lands and their animals)

#Raksha Bandhan-Hindu festival

AUGUST

 HOLIDAYS! (Yippee!)

#Kwansa-African festival
SEPTEMBER 

ME (my name, my body, my clothes)
#Rosh Hashanah-Jewish new year

OCTOBER 

AUTUMN (and all my family)




#Divali-Hindu festival

NOVEMBER 
MY HOME (my room, my address, and Brighton)
#Hannukah-Jewish festival

DECEMBER 
LONG AGO ( when mummy and daddy were little!)

#Christmas-Christian festival

#to be learned about during the month and ‘celebrated’ at the appropriate time.

WE PROVIDE NURSERY EDUCATION
We are inspected by OFSTED (Office for Standards in Education) to ensure that we are providing quality teaching, based on learning through play. We work, age and stage appropriately, very gently, towards the Early Learning Goals (ELG). The Curriculum list and Themes for the month list present a clear description of our structured learning plans. But your children are learning all the time. Everything we do with the children can be said to be working towards the ELG. Most children are expected to reach the goals at the end of the Early Years Foundation Stage which is at the end of the reception year in school
These things happen everyday.  Communication and language development is happening all the time as we constantly talk about what we are doing.

	ACTIVITIES
	CLL
	PSE
	CD
	PD
	PSRN
	KUW

	Welcoming, choosing and settling
	*
	*
	
	
	
	

	Sand / water
	*
	
	*
	*
	*
	*

	Praising effort
	*
	*
	
	
	
	

	Dough
	*
	
	*
	
	
	*

	Washing hands
	*
	*
	
	
	
	

	Computer
	*
	
	
	*
	*
	*

	Circle-time / news-time
	*
	*
	
	
	
	

	Singing and dancing.
	*
	*
	
	*
	*
	

	Going to the toilet.
	*
	*
	
	*
	
	

	Taking turns, helping, caring and saying sorry.
	*
	*
	
	
	
	

	Eating and drinking
	*
	*
	
	
	
	

	Sharing time and space.
	*
	*
	
	
	
	

	Construction toys (Duplo / Brio etc.)
	*
	
	*
	*
	*
	*

	Counting the queue (when we line up)
	*
	
	
	
	*
	

	Mark making (drawing/writing/painting)
	*
	
	*
	
	*
	*

	Tidying up
	*
	*
	
	
	
	

	Reading books
	*
	*
	*
	*
	*
	*

	Running outside
	*
	
	
	*
	
	

	Climbing, balancing and sliding
	*
	
	
	*
	
	

	Bikes, bats and balls.
	*
	
	
	*
	
	

	Dressing-up
	*
	*
	*
	*
	
	

	Puppets
	*
	*
	*
	*
	
	

	Home-corner
	*
	*
	
	*
	
	

	Story time
	*
	*
	
	
	
	*

	Role-play
	*
	*
	*
	
	
	*

	Puzzles
	*
	
	
	*
	*
	

	Dressing / undressing / aprons
	*
	*
	
	*
	
	

	Noticing the weather, sky, trees etc.
	*
	
	
	
	
	*

	Letter and number friezes
	*
	
	
	
	*
	


CLL: Communication, Language and Literacy.

PSE: Personal, Social and Emotional Development. 

CD: Creative Development.

PD: Physical Development.

M: Problem Solving, Reasoning and Numeracy
KUW: Knowledge and Understanding of the World.

ALPHABET NAMES AND SOUNDS

We do not use a scheme or system with characters for learning our letters. We pronounce the names and sounds as follows.
	Letter

Big and little
	The name of the letter is:
	We use the sound as pronounced in:

	Aa
	ay
	apple

	Bb
	bee
	bun

	Cc
	see
	cot

	Dd
	dee
	dog

	Ee
	ee
	egg

	Ff
	eff
	fox

	Gg
	jee
	get

	Hh
	aich
	hat

	Ii
	eye
	in

	Jj
	jay
	jog

	Kk
	kay
	kit

	Ll
	ell
	log

	Mm
	emm
	mum

	Nn
	enn
	nut

	Oo
	oh
	ox

	Pp
	pea
	pot

	Qq
	queue
	quit

	Rr
	are
	rat

	Ss
	ess
	sun

	Tt
	tea
	top

	Uu
	you
	up

	Vv
	vee
	vase

	Ww
	double you
	win

	Xx
	ex
	axe

	Yy
	why
	yawn

	Zz
	zed
	zoo


GENERAL INFORMATION

1.
Ofsted Registration
We are registered with Ofsted to provide for children from birth to five years.
2.
The First Day
Attending nursery is an exciting adventure for your child. We encourage parents to be positive about this forthcoming experience so that your child arrives looking forward to the first day.
At your familiarisation session you will have seen how our nursery assistants work hard to settle your child in. However a child can still show signs of ‘missing you’ when you first leave. After all you are the most important person in his/her life! You are welcome to phone at any time to check or talk about your child if you feel concerned when you leave.
3.
Special Needs
Staff are trained for specific special needs as necessary, (e.g. Makaton, Epi-pen, Portage). Access is at street level. Children are cared for in a group which best caters for their needs not their chronological age. We have regard for the D.F.E. Code of practice in the Identification and Assessment of Special Educational Needs. The Special Needs Co-ordinator will work out, with parents, an individual programme for children with special needs. Outside agencies will be called upon for help and assistance whenever they are required. You are kept thoroughly informed.

4.
Confidentiality
You and your children are protected by the Data protection Act. We will not give any information, not even your ‘phone number to anyone outside the nursery. In cases where we are concerned about children we may refer to doctors, Health visitors or the Social services department. 

5.
Admissions
Applications are invited from any child whose parents are willing to accept the terms of agreement as set out in this handbook. Children are accepted as soon as a place, suitable to their needs, becomes available. Their needs are individual and usually stated by the parents or guardians. First refusal for sessions and days is given to children already attending the nursery, then to siblings of current attenders, after to those who have been on the waiting list for the longest time 
6.
Meals and Snacks


Parents are expected to provide drinks and snacks although fresh drinking water is available to the children at all times.  Free milk is available for all children over the age of two years.
Parents can provide lunches for their children and these will be served as requested. Alternatively parents can order freshly prepared and well-balanced hot lunches and cold teas provided by professional caterers. Menus are available on request. 

Parents must supply any food for breakfasts. 

In this way dietary requirements and parental preferences are met.  The children are served with food that they enjoy eating and meal times are pleasurable occasions. All food brought to the nursery is stored safely.
Our leaflet ‘Healthy Food for Children’s Lunchboxes’ gives further advice to parents.

7.
Breastfeeding 

We advise mothers to breastfeed their babies. We welcome mothers at any time if they wish to continue breastfeeding once their baby is in our nursery. 
 

We will happily feed your baby expressed breast milk but request that your baby is used to taking this from another person for at least two weeks before they start with us.
 

If your baby is taking formula milk we ask you to make up sufficient feeds for the day, with one spare bottle or bring in measured formula and measured sterile water for the nursery assistants to mix at feed time. Please speak with the Baby room staff regarding how you would like your baby’s food heated (microwave or a jug of boiling water) or whether your baby prefers his/her bottle at room temperature.  We will always cater for individual needs and requirements.
8.
Nappies
Parents provide their own supply of nappies, wipes or cotton wool for their child. We are happy to use cotton or disposable nappies, whichever parents prefer. Nursery assistants are happy to follow parents’ instructions when catering for all the individual needs of your child.
9.
Access to Information

We believe that an open access policy is the best way of encouraging participation.

Parents/carers are welcome to view the staff handbook, which governs the way in which the nursery works at any time when the nursery is open, simply by viewing the handbook and policy documents on the notice board or by asking the manager to provide a copy for parents to borrow.

Parents are also welcome to see the records kept on their child, but as this would require withdrawing a member of staff from their usual duties, arrangements should be made in advance to ensure staff availability.

10.
Arrivals and Departures

It is the policy of the nursery to give a warm welcome to each child on arrival.

Parents/carers are requested to pass their child to a specific member of staff, preferably the child’s key person, who will ensure their safety, and that their attendance is recorded in the register. Children are lined up and counted every time they change location.

The staff member receiving the child ensures that their arrival is recorded in the daily attendance register. Any specific information provided by the parents will be recorded.

Parents may request for their child is to be given medicine during the day. Parents must complete the appropriate medicine consent form which allows staff to administer this medicine.

If parents/carers wish to arrange their child to be collected by a nominated adult; they must have previously introduced this person to the key person and manager or have shown the key person and manager a photograph of this person.  
On unplanned or emergency occasions a ‘password’ must be used. The parent must inform the nursery and the adult of the password which is to be used for that occasion only.

The planned departure of the child will be anticipated by the key person in the group. All medicines should be recovered from the fridge or cupboard only when the parent/carer has arrived and handed to them personally. 

No child will be handed over to anyone other than the known parent/carer unless an agreement has been made at the time of arrival (If the adult collecting is not known to the nursery see unplanned/emergency occasions above). If the child departs at a time other than the end of their booked session/day, the time of departure will be recorded on the register.
All visitors must sign and write the time on the register on arrival and departure.

After Closing Time

If a child is left beyond the nursery closing time the following procedure will be followed. Two members of staff, one senior, will remain on the premises. The child’s key person should be one of these people if possible.
One member of the staff will attempt to locate the child’s parent/carer.

If the parent/carer is not contactable then emergency contacts will be phoned.

If all attempts to contact parent/carer or emergency contacts fail then the procedure should be repeated at ten-minute intervals. The nursery manager will be alerted after 30 minutes.

During this time, staff will be careful not to cause undue stress to the child. When the parent/carer arrives staff will expect an explanation. However, this will be dealt with in a courteous manner. 

If all reasonable attempts to contact parent/carers have failed then the nursery manager will contact the relevant social services departments.

‘Lost’ Children

If a child is ‘lost’ the staff member who notices this will immediately inform the manager who will affect a thorough search of the premises. If the child is not found the manager will search the immediate locality, to a distance of up to 100 metres in all directions. If the child is still not found the police will be telephoned immediately. If the child is not found within 15 minutes the manager will contact the parent/carer and inform them of exactly what has happened. Staff will comply with the police with any information, regardless of its confidential nature, with a view to facilitating the search. The lost child’s safety and swift return is paramount. 

11.
Illness
It is nursery policy to encourage and promote good health and hygiene for all the children in our care. This includes monitoring the children for signs and symptoms of communicable diseases such as chickenpox, measles, mumps, rubella, meningitis, hepatitis, diarrhoea, vomiting and fevers of 101oF/38oC or over.
With the welfare of the sick child in mind and in the interests of the remaining children in the nursery, if in the opinion of the staff, your child is ill, then you will be contacted and requested to collect him/her as soon as possible. During this time your child will be cared for by his/her key person.

Your child must only be returned to the nursery once they are in good health. Please see the exclusion procedures for illnesses/communicable diseases at the end of this section.

It is our policy to administer certain medicines but only if we have written instructions and you have completed and signed the required forms. Please talk to the manager who can give you further details.

In the case of a serious accident or illness occurring then you will be contacted immediately along with the medical professional and the appropriate action taken. In the unlikely event of you not being available the senior staff member will assume charge and if necessary take your child to hospital along with all relevant details.

12.
Behaviour

Everyone within the setting takes a responsibility to respect, support and encourage all others to create a happy and supportive environment. All staff, with reference to the developmental stage of the children, establish clear boundaries of what is and is not acceptable behaviour and support the development of a clear understanding of what is right and wrong.

We do our utmost to establish an environment which is well ordered, purposeful, secure and usually calm, (except during lively activities). We develop positive relationships with the children in a framework of mutual respect and trust where self-esteem is nurtured. We encourage the children to be in full control over their own behaviour and set achievable expectations. Some of these are included in our Golden Rules.

All staff are models of behaviour for the children. We actively interact with the children to encourage them to develop social skills. We greet and expect to be greeted. We speak and expect to be spoken to. We smile, relate and communicate. We remember to say ‘please’ and ‘thank you’ as appropriate, to children and other adults.
Good behaviour is rewarded throughout the day through positive comments and actions by staff. Nursery assistants use ‘Well Done’ and other appropriate stickers. Children are encouraged to get on with each other, support each other and to respect and care for each other during their everyday interactions.  

On the rare occasion that a child behaves inappropriately s/he is gently spoken to in a manner that is developmentally suitable. If age appropriate s/he will be asked to say or sign sorry for her/his actions. If the behaviour continues then the nursery assistant (usually the key person) will gently hold her/his hand until s/he is calm. This ‘time out’ will sometimes be carried out in an area of the room away from the other children so as not to draw too much attention to negative behaviour and to give her/him a better opportunity to calm down without being the centre of attention.

If necessary the nursery assistant would ask for support from the deputy or manager. In exceptional circumstances the child might have a few minutes ‘time-out’ with the behaviour co-ordinator/manager. Incidents of ‘time-out’ are recorded in our incident book and signed by parents/carers at the end of the day.

Staff ensure that all forms of bullying are very firmly discouraged and that all members of the nursery community accept that bullying is totally unacceptable.

If staff do have concerns about the behaviour of individual children this will be quickly communicated confidentially to their parents. The expectation is that together we would resolve any issues.

A copy of our Behaviour Policy is available on request.

13.
Safeguarding Children

We are committed to promoting and safeguarding the welfare of children and to protect them from harm. We treat all children with dignity and respect paying particular attention to their individual needs and circumstances.

We will endeavour to work in partnership with parents and other professionals in order to safeguard and promote the welfare of the children in our care. 

A copy of our Safeguarding Children Policy is available on request. 

14.
Choosing a 'Big' School

A long way off! It is however important to be prepared, Visit as many schools as you can. Ask everyone that you know who has school age children, what their views are on their schools. 
Take your child to visit the school. Watch your child's reactions. Is the atmosphere one in which you are sure that your child will be happy? Is it welcoming, interesting, busy, happy and controlled? Were you shown around the classrooms? Was your child welcome on the visit? Is it far from home? Are you prepared to have to travel by car every day? Will your child's friends live far away? 
Find out how the school works. Ask about the approach to reading, number work, computers, art, music, sport, science and extra help for children with learning difficulties. Find out about their policies on behaviour, competitiveness, and parental involvement. If you chose in independent school find out about the qualifications of the early years staff and the adult/child ratios. 
Once you have decided on a school, be prepared to commit yourself wholeheartedly. Your enthusiasm, or lack of it, will profoundly affect your child's attitude to school.

EXCLUSION PROCEDURES FOR ILLNESSES/COMMUNICABLE DISEASES

Minimum Periods of Exclusion from Nursery
	Disease/Illness
	Minimal Exclusion Period

	Antibiotics prescribed
	24 hours from first dose

	Chickenpox
	Until all blisters have fully crusted over

	Common cold/cough (without fever)
	No exclusion

	Conjunctivitis
	No exclusion

	Cryptosporidiosis
	48 hours from last episode of diarrhoea

	Diarrhoea and/or vomiting
	24 hours from last episode

	Diphtheria
	Exclusion is essential, always consult your local HPU

	E. coli, Typhoid (enteric fever), Shigella (dysentery), Gastroenteritis, Salmonella
	At least 48 hours from last episode of diarrhoea. Further exclusion may be required, consult your local HPU.

	German measles (rubella)
	6 days from onset of rash

	Hand, foot and mouth
	No exclusion

	Head lice
	No exclusion. Should be treated.

	Hepatitis A
	7 days from onset of jaundice

	Hepatitis B, C, HIV/AIDS
	No exclusion

	Impetigo
	Until lesions are crusted and healed, or 48 hours after commencing antibiotic treatment

	Influenza (flu)
	Until recovered

	Measles
	4 days from onset of rash

	Meningococcal meningitis/septicaemia
	Until recovered

	Mumps
	5 days after onset of swelling

	Pertussis (whooping cough)
	5 days from commencing antibiotic treatment or 21 days from onset of illness if no antibiotic treatment

	Ringworm
	Exclusion not usually required 

	Scabies
	Child can return after first treatment

	Scarlet fever, streptococcal infection of the throat
	Child can return 24 hours after commencing appropriate antibiotic treatment

	Temperature
	See GP

	Tonsilitis
	No exclusion

	Tuberculosis
	Always consult your local HPU

	Warts and verrucae
	No exclusion


OFSTED INSPECTIONS

All nurseries are inspected by OFSTED inspectors at regular intervals. Results of our last inspection were excellent. A copy of the report is available on request. The report is also available on the Ofsted website (see link on our website). 
We do however continue to strive for perfection and are regularly monitoring the performance of staff as well as carrying out self evaluation exercises on all aspects of our nursery. We are also very happy to hear parents’ views. There is a suggestion box, in the lobby, for your ideas and/or thoughts.
Detailed below are key points linked to the care of your children. For ease of reference this information has been divided under five separate headings. 
1.
We Keep Your Child Healthy!
We promote the good health of children at our nursery. 

The premises and equipment are cleaned regular and all staff are aware of the importance of good hygiene practice. The children learn about personal hygiene through their daily routines.

The children have their own face-cloths, sheets spoons etc. We use disposable gloves for dealing with any body fluids and for changing nappies. Blood 'spillages' are cleaned with household bleach. The children’s soap is anti-bacterial.
We take positive steps to ensure that they remain free from infection and take appropriate measures if they become ill.

Staff are trained in first aid and deal with minor injuries. We have an appropriately equipped first aid boxes sited around the nursery and always inform you of any injuries. If more serious or urgent treatment is necessary we will take children to hospital. We keep records of all accidents in our accident book which you are asked to sign when you collect your child.
We have clear policies regarding the administration of medication and about children who are ill or infectious. This includes a procedure for contacting parents if a child becomes ill whilst in our care.

We are firm believers in helping parents ensure that their children eat food that they consider appropriate to their needs. Food provided by parents is served to the children as requested. Alternatively parents can order freshly prepared and well-balanced food provided by professional caterers. All food brought into nursery is stored safely. Fresh drinking water is always available.

The nursery has an extensive outside area. Sheltered and shaded areas are readily available. We do however ask that in the hot weather children bring in their own sun-block cream and a hat for them to wear outside. In cold weather we ask you to send in a warm coat, hat and gloves. 

Throughout the nursery there is a no smoking policy.
2.
We Keep Your Child Safe!
Your children are safe and secure at Strawberry Hill Nursery. The rooms are welcoming and friendly to children and parents with easy access to the large outside play area. There is access to a telephone in all rooms.

We make provision for children to relax, play quietly or sleep. Play areas are large enough to give scope for free movement and well spread out activities.

The outdoor play space can be used all the year around. A range of equipment is readily available. These include slides, climbing frames, a large sand pit, bikes, scooters, outside tables and chairs. The hard surface is marked with number lines, letters and shapes. Grassy and planting areas are easily accessible.
Suitable toys and play materials are available in all rooms to provide stimulating activities and play opportunities for the children in all areas of play, learning and development. 

Staff are trained to have an understanding of health and safety requirements for the environment in which they work. Risk assessments are routinely carried out.

The premises are locked during the day. Staff and parents have keys for the entrance gate. A bell is available for use by visitors. The entrance gate is in full view of all rooms.

The children are supervised at all times.

We have clearly defined procedures for emergency evacuation of the buildings. Regular evacuation drills are carried out. Fire exits are clearly marked. Fire blankets, extinguishers, alarms and smoke detectors conform to BS EN safety standards and are checked annually. The gas boiler and central heating are serviced annually. The electrical circuits are inspected every four years. There are RCDs fitted to the fuse boxes.
We comply with the local child protection procedures and ensure that all adults working and looking after children in our nursery are able to put the procedures into practice. We have a designated member of staff responsible for this area. All staff however are aware of child protection issues.

3.
We Want Your Child To Be Happy And Achieve!
We want your children to enjoy their time at Strawberry Hill Nursery and to achieve.
We encourage children to be confident, independent and develop their self-esteem. We provide resources and activities so that through play opportunities and first hand experiences the children build on their natural curiosity as learners, develop their language and mathematical thinking, use their imagination and develop social relationships.

We help the children to learn right from wrong. We are keen to build positive relationships with the children and parents/carers.  This is so we can work together to facilitate a good understanding of individual needs and home circumstances.

We listen and value what children say. We talk to them about what they are doing and have high expectations of what they can achieve.

We observe the children so that we can help them learn and develop. We make resources readily available to them. We give the children opportunities to be active, indoors and out, as well as time to relax.

We have clear statutory requirements and guidance from the DFES covering the care and educational provision we have to make for your children. Details of these follow in the section ‘Learning and Development’.
4.
We Promote Equality of Opportunity and Anti-Discriminatory Practice for All Children
There is a clear Equality, Diversity and Inclusion Policy in place. This is implemented by all and available to parents / carers.

We treat all children and adults with equal concern. We liaise with parents/carers to ensure that all children’s records contain information which enables appropriate care to be given. 

We are aware that some children may have special needs and are proactive in ensuring that support is given. We have a written statement about special needs. This is available to parents / carers

We promote the welfare and development of the children within the setting in partnership with parents / carers.

We create an environment that encourages good behaviour. Staff are clear on the methods used to manage children’s behaviour. Adult handling of behaviour is consistent and developmentally appropriate, respecting individual children’s level of understanding and maturity. Physical punishments or the threat of them are not used and children are not excluded from their group.
There is a named staff member at Strawberry Hill Nursery who has responsibility for behaviour management issues.

We work in partnership with parents / carers to meet the needs of the children, both individually and as a group. Information is shared.

We provide a range of information for parents. There is a system in place for regular exchange of information between parents and staff members. Appropriate and prompt action is taken on any concerns raised. Parents have access to all written records about their children. We provide regular information for parents through newsletters, wall displays, photographs and examples of children’s work.

5.
We Are Organised!
All staff are suitably qualified and have been through appropriate vetting procedures for working with children. Staff awaiting vetting results are never alone with children.

Staff are qualified appropriate to their posts in the nursery. All are suitable both mentally and physically to care for children.

The manager organises the day to day running of the nursery and ensures that staff are deployed effectively to ensure the welfare and development of children. There is a named deputy who is able to take charge in the absence of the manager.

The nursery operates a key person system. Each child is allocated to a member of staff within their group who is his/her key person and is mainly responsible for his/her well being on a daily basis and ensures information about the child is exchanged with a parent / carer everyday. This key person is also available to speak to you directly on the telephone during the day.
All group heads and above hold a level 3 qualification appropriate for the care or development of children. Most other child care staff hold a level 2 qualification or are working towards it. All staff have induction training which includes health and safety and child protection policies and procedures.

Names of staff and assigned groups are displayed around the nursery in the appropriate rooms.

Staff to pupil ratios are kept at least to the minimum requirements as laid down by Ofsted. Suitable contingency arrangements are in place to cover emergencies and unexpected staff absences. We keep a daily register of staff and children, recording absences as either sick or on holiday (which ever is appropriate)
A full range of records, policies and procedures are in place for the efficient and safe management of our nursery and to promote the welfare, care and learning of the children. All of the above mentioned policies and procedures are available to parents/ carers to read. Records about individual children are shared with the child’s parents / carers.

6.
We Care For Your Baby!
At Strawberry Hill Nursery the ratio of adults to babies is 1:2. The required level is 1:3 however this is not sufficient for emergency evacuation.
Staff working with babies have received training in this area. The head of group has suitable experience of working with children under two.

The children have the opportunity to interact with a consistent adult at frequent intervals throughout the day and there is clear planning of babies’ activities.

Although there are separate rooms for babies they do have contact with older children. The outside area is shared by all. One of the baby rooms is a quiet area enabling individual sleep patterns to be facilitated. This room is open and frequently checked. The safe balcony provides easily accessible outdoor space.
Activities, toys and equipment are appropriate for the child’s age and provide varied sensory opportunities and experiences both indoors and outdoors. Cots or other suitable furniture are provided for children to rest or sleep. Children in high or low chairs are restrained in safety harnesses. 

EARLY YEARS FOUNDATION STAGE (EYFS)

Areas of Learning and Development

There are six areas of learning and development. These are explained briefly below. They have been organised as bullet points to make this part of the handbook easy to read. Please remember that the Early Years Foundation Stage is from birth to five years old so this includes all the time a child is at their nursery setting plus the first year at school (reception class).

Personal, Social and Emotional Development

This area of learning;

· helps you child to gain confidence through secure attachments with special people.

· helps your child to express their ideas, thoughts and feelings.

· is about making your child feel safe and secure by promoting a sense of belonging.

· encourages your child to be interested and motivated to learn.

· encourages your child to be independent, to make decisions and choices for themselves.

· encourages your child to interact with other children and adults and build social skills

· helps you child make good relationships with other children and adults. 

· prepares your child for new experiences.

· helps your child to develop a positive sense of him/herself and others, through adults acting as good role models.

· helps your child develop an understanding of what is right or wrong.

· helps your child to develop respect for others and for him/herself.

· encourages your child to manage his/her own personal hygiene and to dress and undress independently.

Communication, Language and Literacy
This area of learning;

· encourages your child to communicate his/her thoughts, views and feelings through warm and loving relationships with people they trust.

· helps your child to develop speaking and listening skills that build the foundations for reading and writing.

· encourages your child to build up relationships with adults and other children.

· gives opportunities for your child to share and enjoy rhymes, songs, poetry, stories and non-fiction books.

· will help your child to learn through music, dance, rhymes and songs which support language development

· helps your child to develop good listening skills.

· encourages your child to ask questions

· helps your child to understand how stories work.

· gives opportunities for your child to link language with physical movement in action songs and rhymes.

· helps your child to develop recognition of letter shapes and words.

· gives your child experience of language and writing systems other than English.

· helps your child to develop hand-eye co-ordination and pencil control skills.

· encourages your child to mark make, eg. Using a finger to make patterns in sand and write for different purposes and eventually to be able to write their own name, simple words and sentences.

Problem Solving, Reasoning and Numeracy
This area of learning;

· helps your child with counting skills

· helps your child gain an understanding of what numbers actually represent.

· encourages your child to use mathematical words in their play and in everyday situations, for example, longer/shorter, lighter/heavier, more/less.

· gives your child the opportunity to recognise numerals and to order numbers.

· gives your child the opportunity to solve problems using their mathematical knowledge.

· develops your child’s ability to compare and sort objects into groups.

· develops your child’s ability to recognise and recreate simple patterns.

· develops your child’s understanding of shape and size.

· helps your child understand measurement

· develops your child’s understanding of 2D and 3D shapes.

Knowledge and Understanding of the World
This area of learning;

· helps your child gain an understanding of his/her own world.

· offers opportunities for your child to investigate and find out about things by using their senses.

· develops observational skills

· helps your child to understand about changes around them, for example, seasons and changes to ingredients during cooking activities.

· encourages your child to ask questions about why things work.

· encourages your child to find out about their local environment and the wider world.

· helps your child to develop their skills in designing and making.

· gives your child the opportunity to understand and use information and communication technology.

· develops your child’s understanding of how other people live, including their cultures and beliefs by valuing and respecting differences.

· helps to develop your child’s awareness of the past, present and future.
Physical Development
This area of learning;

· supports your child’s healthy development.

· supports your child to develop a positive sense of well-being.

· develops your child’s ability to move with confidence, imagination and in safety.

· encourages your child to move with control and co-ordination.

· provides opportunities for your child to use a range of large equipment.

· helps your child to develop an awareness of space around themselves and others.

· encourages your child to recognise the importance of keeping healthy and to develop healthy eating habits by learning about food and activity.

· encourages your child to develop the practical skills needed to dress/undress, eat skilfully and have personal independence in the bathroom.

· provides opportunities for your child to develop safe use of a range of tools.
Creative Development
This area of learning;

· encourages your child to explore a range of materials and media.

· encourages your child to explore shape and texture.

· encourages your child to explore colour.

· provides opportunities for children to respond to what they see, hear and experience.

· develops an interest in music, singing and music making.

· helps your child understand two and three dimensional shapes.

· encourages your child to use his/her imagination in art, design, music, dance, role play.

· encourages your child to express ideas in his/her own way, through movement, song, media and imaginative play.

· develops your child’s ability in using a range of tools and techniques.
We hope that this section helps you to understand the Early Years Foundation Stage (EYFS) with its six areas of learning. We also provide parents with a leaflet ‘EYFS: How can you help your child?’ This can be found in the information provided with this handbook. 
PARENTS/CARERS AS PARTNERS

The Strawberry Hill team will work with you the parents/carers as partners in providing quality care for your child. We acknowledge that you are your child’s primary carer(s) and know your child better than anyone.

· All parents/carers are welcome to visit the nursery at any time.
· Parents/carers have access to their child's records upon request and are consulted in respect of the care given.
· Information about activities, curriculum and events is distributed in the monthly newsletters.
· Suggestions for activities at home are included in the monthly newsletters.
· Parents/carers are able to inspect all our policies at any time. These are on display on the parents’ noticeboard.
· A suggestion box, in the lobby, is available for your suggestions and or comments.
· Parents/carers formal consultations are held at least once a year. 
· Upon request we will endeavour to provide any information in large print format, on audio tape and/or translated to languages other than English.

The Power of Positive Interaction

We promote positive interaction between staff and between parents and staff. We actively promote this by engaging each other with more smiles, kind words, encouragement, gratitude, meaningful conversations, honest dialogues and sincere positive interactions.

Positive interactions are part of our organisational process and individual habits. We make a point to smile at our co-workers and parents. Managers make an effort to praise staff for things they do right. The key is to intentionally cultivate more positive interaction. 

However, this does not mean that we should never have negative interaction. Problems and challenges do have to be addressed. Situations do have to be confronted in order to move past them. Ignoring problems that stare us in the face does not work. Negative interactions are necessary as long as they occur much less frequently than positive interactions.
Examples of positive interaction:

1. Smiles

2. Kind words

3. Encouragement

4. Gratitude

5. Meaningful conversations

6. Honest dialogues

7. Sincere positive interaction

8. Praise

9. Sharing success stories

Positive interactions are essential for the work environment and individual and team success.

Complaints Procedures

Sometimes parents have complaints or concerns about a certain aspect of the childcare services we offer. All concerns will be taken seriously and dealt with in a professional manner to quickly resolve the situation to the satisfaction of the parents.

In the first instance the parent/carer should speak with their child’s key person or a senior member of staff to resolve the issue immediately. If this is not successful the parent/carer should speak with the manager. The manager will then investigate the complaint and report back within three days explaining what s/he did, the conclusions s/he reached and any action s/he took or plans to take.

If the parent/carer still thinks the matter has not been resolved then they should raise this with the proprietors – namely Lynn or George Hoare. Lynn can be contacted on lynn.hoare@ntlworld.com and on 07850 942417. They will investigate and report back to the parent/carer within three days of being contacted providing information about the outcome of their investigation and any action taken, or plan to take, as an outcome of the complaint.  Guidelines from Ofsted recommend that this procedure is carried out within 20 days however we strongly believe that a quick response is essential.

If a parent/carer is still not satisfied with the response received s/he should contact Ofsted.  Ofsted will consider the complaint or concern very carefully before deciding which matters they can look into. Their role is not to prove or disprove the information received. Instead they will look to see whether the information means we are failing to meet, or have failed to meet at the time of any incident, the requirements and conditions of our registration. 

If Ofsted decide that our nursery has failed in its requirements and conditions of our registration, steps will be taken to resolve the situation.
We obviously are keen that parents/carers approach the nursery about any problems and the proprietors are always happy to hear from parents on any issues. We firmly believe that in partnership with yourselves that we will be able to resolve any concerns to your satisfaction. 

Contact can be made by telephone or through email (see above). Contact can also be made via the website www.brighton-nurseries.co.uk
Ofsted address and contact number.

The National Business Unit
Ofsted
Piccadilly Gate
Store Street
Manchester M1 2WD
Helpline: 0300 123 1231
email: enquiries@ofsted.gov.uk

Website: www.ofsted.gov.uk/parents

A suggestion box is available at the nursery for any comments, either positive or suggestions for improvements.
SOME HELPFUL HINTS AND PRACTICAL ADVICE

Always dress your child in clothes that can get dirty and that we can remove and replace easily. Dungarees with a jumper over the top can be extremely impractical at nursery. Please do not send your child to nursery wearing flip-flops.
Before they are independent toilet users, send in spare clothes so that they can be comfortable if a change of some items is required.

Write your child's name on everything! Sew in labels are not necessary; initials on the label made with an indelible pen are fine. 

Remember to put your child's name on cups, bottles, plastic containers, bags etc. Send simple, wholesome food, no chocolate or sweets. Put drinks in secure non-glass containers. Do not send in fizzy drinks, they tend to explode! Plastic carrier bags and glass are banned, for obvious reasons. Nuts and peanuts are banned for health and safety reasons.

Always telephone to tell us why your child is absent. Allow your child to bring in a comforter, interesting things to 'show', a book for story time, or a carrot for the rabbit, but do not let them bring in videos, tiny toys or figures. Weapons are banned completely.

Always say good-bye to your child; please do not 'sneak' away. We want your child to trust us and know what is happening; we never 'trick' them. If your leaving is difficult for your child we are always ready to give them a cuddle or a bit of extra attention while you leave. Once you have said that you are going follow it through. You can telephone as often as you want to be sure that your child has settled. They usually do as soon as you are out of sight. We always report exactly what happened when you come to collect your child.

Please don't say "What is it?" when your child has painted or made something. Instead say "That's lovely, tell me about it". Whatever the result your child enjoyed the doing.

Keep us informed of things that affect your child, e.g. a new house, a new baby or if someone different is collecting them. We ask that if there is a loss of a family member or close friend that the parents inform the nursery as soon as they feel able to. This will enable us to support both the child and the family wherever we can and helps us to understand a potential change in behaviour of a child who may be grieving themselves.
Keep us informed of:

· inoculations, injections and infectious illnesses.

· changes in address or telephone numbers, especially mobile telephones.

· changes in emergency and contact numbers.

We look forward to your child starting at Strawberry Hill Nursery. We want to work in close partnership with yourself for the benefit of your child. We know that your child will have an exciting time here and will be well cared for in a friendly, cosy and supportive environment. 

STRAWBERRY HILL NURSERY EDUCATION GRANT 
From 1st April, 1st September or 1st January, after your child’s third birthday s/he is eligible for 570 free hours. You will be given a certificate to complete, each term, in order for us to claim your Nursery Education Funding.

We give you up to four, free, three hour sessions a week, all year round not just school term times. Because we sort it out this way we cannot share your entitlement with another provider. You must claim all or none of your free sessions with us.

You can claim free sessions in September if your child’s school start date is after the term begins.
In our nursery the free sessions are 9am-12pm (midday) and 1.30-4.30pm. Preference is given to children who wish to take complete mornings or afternoons. If you wish to have two free sessions in one day you must pay for the period from 12-1.30pm, this will cost £6.70.
If you wish to have totally free spaces you may have up to four afternoon sessions each week. If we have none of these free spaces available we recommend you contact the Family Information Service on 293545 to find your nearest provider. This will usually be a school or Children’s Centre for term times only.

Joyland offer up to five sessions per week term time only. Their sessions are 9am-12pm (midday) and 12.15-3.15pm. The same arrangements apply over their shorter lunch-time period. If you wish to have totally free spaces you may have up to five afternoons at Joyland. Ring Lisa on 554886 for details and availability.

Currently you will see on your bill separate amounts as follows:

Afternoons or mornings which have the free sessions in them - £10.70
Afternoons or mornings which have no free component - £19.50
Full days which have 2 free components - £18.10
Full days which have no free components - £35.70
 
These prices will be updated in April each year.

FEES & TERMS OF AGREEMENT



Fees:

	
	Daily

(8.15 a.m. – 5.45 p.m.)
	Half-day

(8.30 a.m. – 1.00 p.m.)

(1.00 p.m. – 5.30 p.m.)

	Babies 3 – 12 mths
	£39.60
	£21.30

	Tiddlers 12 – 24 mths
	£39.10
	£21.00

	Tumblers 2 – 3 yrs
	£36.20
	£19.80

	Toppers 3 – 5 yrs
	£35.70
	£19.50


Terms of Agreement:
· Payment monthly in advance. 
· Bookings confirmed on receipt of a non-refundable booking fee of £50 for full time places and pro rata for part time.
· 10% reduction for Siblings who attend on the same day.

· 10% reduction for NHS and BBC employees.

· No refund for absences (except for prolonged hospitalisation).
Notice 

Four weeks notice of leaving must be given in writing.
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YOUR CHOICE NURSERIES











FOR CHILDREN AGED 3 MONTHS TO 5 YEARS








OPEN ALL YEAR


(except 25th December –


 1st January inclusive)





TIMES OF OPENING


7.30 a.m. – 6.30 p.m.


(flexible)





19, Grantham Road


BRIGHTON, BN1 6EE


OFSTED registered number 130722





Telephone 01273 561100 


Mobile 07827 485190





email: � HYPERLINK "mailto:strawberry.hill@btconnect.com" �strawberry.hill@btconnect.com�


website: www.brighton-nurseries.co.uk








Owners Lynn (ex Early Years teacher and OFSTED inspector) and George Hoare (ex primary school headteacher). High calibre management personnel working with caring, experienced and friendly staff. 
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